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here in Region One. The summer seems to have flown by (floated by may be more appro e)
and now we are enjoying the beauty of a New York autumn. Although the days get shorte @@ihd

the weather gets cooler, this has always been one of my favorite times of the year. It se a
good time to take stock of things and to prepare for the winter season ahead.

The summer has been a busy time and much has been accomplished. We have been very ess-
ful in meeting the objectives of the American Recovery and Reinvestment Act. We have bee le
to move forward on important State and local infrastructure projects and we can be proud o

results. The core program has moved right along too and all this without additional staffing |
have had a chance to visit construction sites in early and advanced stages and | have beenjg@ i
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each residency as well as the TMC, Signal Shop, Fleet Administration facility and the Latha
In addition to meeting the normal seasonal demands, our Maintenance forces were partic
challenged by weather conditions this summer and | hear people singing their praises fo
quick and effective responses to emergency situations. It has been a privilege for me to
know many of you better and to understand the volume and importance of the work you do.

And now the construction season is rapidly approaching its end and our Maintenance forc
preparing for snow and ice season. We all continue to operate under very difficult circumst
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operate under are not likely to be lifted in the near future but the quality and commitment of
employees that | have seen over the last 4 months, has givep—=a
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IN APPRECIATION...

2540 Route @ (518) 699-3434

Malta, NY 12020-6312 ) Fax: (518) 889-3207
Email: psausville@malta-town.org

TOWN OF MALTA
PAUL J. SAUSVILLE
Supervigor, Town of Malta

July 2, 2009

Mr. Stanley Gee

Acting Commissioner

New York State Department of Transportation
50 WolfRoad

6% Floor

Albany, NY 12232

Dear Commissioner:

On behalf of the Town of Malta, please accept our sincere thank you for the great job
DOT is doing here in our Town.

Malta’s highways are undergoing major redevelopment and change, I am pleass fo report
that this transformation is taking place successfully due to the patience of your staff and
their willingness to meet with and listen to the concerns of the Malta residents.

Special thanks to the Region 1 staff, Bob Hansen, Brian Rowback, Peter Van Kueren,
Ozzie Priotti and John Nolan for going the extra mile to communicate with our residents.
They have responded to our requests for evening meetings and have printed tailor-made
brochures with construction and detour information for our citizens and businesses.

DOT’s commitment to working cooperatively with the Town is greatly app%eciﬂted.

Sincerely,

[ i'l h

Crnd
\

Paul I Sausville, Supervisor
Town of Maita

www.malta-town.org
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CRAIG D. APPLE
UNDERSHERIFF

JAMES L. CAMPBELL
SHERIFF

MATTHEW J, CAMPBELL
CHIEF DEPUTY

WILLIAM C. COX
CHIEF DEPUTY

ALBANY COUNTY SHERIFF’S OFFICE

County Court House Albany, New York 12207 (518) 487-5400 FAX: {518) 487-5037

July 14, 2009

Mr. Michael V. Johnson
Resident Engineer

16 Maple Road
Voorheesville, NY 12186

Mr, Kent Destefanis

Region | Emergency Manager
16 Maple Road
Voorheesville, NY 12186

Dear Sirs,

On July 1, 2009 the Albany County communities of Berne, Knox and Altamont received significant
damage from a strong rain storm. As Commander of the Albany County Critical Incident Emergency
Management Unit, police officer and volunteer firefighter, I've seen numerous incidents involving natural
events, but it always strikes a little more clearly when it affects you personally.

I live on Berne-Altamont Road (State Route 156) in the Town of Knox. My driveway was the most
affected in the area from the massive amount of flooding that wiped out the ditches and the ends of numerous
driveways. Having lived there for 24 years, I've seen this occur before. This time the response from the New
York State Department of Transportation crew was significantly better. During the storm a loader responded to
the area to push away the large rocks in the roadway enabling traffic to continue to flow. The same loader
operator worked to mitigate further damage. After the waters receded the crew made temporary fixes to allow
residents to be able to drive out of their driveways. In the past, the response generally consisted of placing
drums in the area for warning and closure purposes only. During this response it was clear the crew considered
the need of the community to continue normal functions. [ believe this was a very good decision. The damage
was so extensive it was obvious that the long term repair was going to take significant time to complete. Making
a temporary driveway repair was inevitable, so doing it quickly was a smart decision. 1 believe the loader
operator's work to eliminate further damage during the storm saved the comnmunity money and a great deal of
inconvenience.

After the storm had passed, | observed the crew making the permanent repairs, They worked long and
steady hours, | was very impressed with the crew’s desire to make a quality repair. They showed an excellent
work ethic and pride in their work. Too often we hear such negative things about government workers, this was
not the case with this crew. In addition to doing a quality job the foreman, Joe Tanner, took the time to explain
to me the specifics on how they were doing the repair to eliminate such a level of damage in the future. It so
impressed me that I felt driven to let you know, This crew represents your agency well.

Captain John Layton

Albany County Sheriff’s

Critical Incident Emergency Management Unit
73 Remsen Street, Cohoes, NY 12047
518-720-8025
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Anprew M. Cuomo
ATToRNEY GENERAL }Uly 24’ 2009

STATE OF NEW YORK
OFFICE OF THE ATTORNEY (GENERAL

Writer Direct: {518) 474-6801

Cramas Bureau

Mark Kennedy, PE

NYS Department of Transportation
328 State Street

Schenectady, New Yark 12301

RE:  Inthe Matter of the Claim of FRANCES C.
GRANSBURY, Individually and as Administratrix
of the ESTATE OF KEITH D. GRANSBURY, JR,
deceased v. THE STATE OF NEW YORK
CLAIMNO 110233
QAG NO.: 03-817474-0

Dear Kennedy:

I wanted to take the opporiunity to commend Reed Sholtes for his professionahism in
connection with pretrial preparation in this matter. Mr. Sholtes made himself available for numerous
pretrial meetings and assisted me in better understanding the intricacies of the placement of signs in
this case.

His cooperation was 2 credit to the New York State Department of Transportation. Again,
my sincere thanks and appreciation to Mr. Sholtes.

Yoursiral

P47 / »
Kent B. Sprotbery
Assistant Attorney General

ce Reed Sholtes

Fhe Caniroh Athany, MY, (22140341 # Phone (3183 4744945 @ Fax 1518} s74-7170° Moy Pk FERVIUE O DaReRs
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STATE OF NEW YORK
CFFICE OF THE ATTORNEY GENERAL
Writer Direct: (518} 474-6801
Anprew M. Cuomo DViston OF STATE COuNSEL

ATTORNEY GENFRAL Jubv 24. 2000 Crams Burgau

Mark Kennedy, PE

NYS Department of Transportation
328 State Street

Schenectady, New York 12301

RE:  Inthe Matter of the Claim of FRANCES C
GRANSBURY, Individually and as Administratrix
of the ESTATE OF KEITH . GRANSBURY, IR,
deceased v. THE STATE OF NEW YORK
CLAIM NO.: 110233
QAG NO.: 03-017474-0

Dear Kennedy:

I wanted to take the opportunity to commend Mark Pyskadlo for his professionalism in
connection with pretrial preparation in this matter. Mr. Pyskadlo made himself available for
numerous pretrial meetings and assisted me in better understanding the intricacies of the complex
history of the “driveway” in this case.

His cooperation was a credit to the New York State Department of Transportation. Again,
my sincere thanks and appreciation to Mr. Pyskadlo.

Kent B. Sprotbery
Assistant Attarney General

oo Mark Pyskadlo

The Usphrel, Athany, .Y, (11240341 ® Phone (3387 8744447 @ Fax (318} 3747172 * Moy for Service OF Pasgrs
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August 25, 2009

Dear Mr. Bob Winans

Hello! My name is Jodee Peters; | live at 6674 Rt. 66n, E.Nassau, NY 12062. A couple of
weeks ago when we had that big rain storm, and the rain came down 4-5 inches in a short
amount of time. The covert pipe under my drive way became block up, the water filled up the
3-4 ft ditch | have and onto Rt. 66. What a mess. The water had no place to go.

| guess the road up above gave out and all of that stuff came down and blocked my culvert
pipe. The next day | did go out and try to dig it all out. The culvert pipe was still blocked and all
that rain had washed away some of the road next to the driveway.

Last week | called and talked to gentlemen at, 286-2300 and told him about my concerns.
He told me he would put in a work order on this.

Yesterday | got home from work and everything looked great. Not only is the covert pipe
unblocked, but the ditch is bigger and so much better than | could ever do! What a great job
done by all. All of your men worked so diligently, with quality work and excellence services.
From the gentlemen who answer my phone call to the men and woman who came out and did
the work, | can’t thank you all enough. What a great job!! Now let it rain.

Thank you again for your attention into this matter. | did call and let them know that this
was a job well done, but on paper is always better. You guys are the best. Have a great day.
Keep up the great work you do for all of us every day.
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Marcia Walker, Design, received recognition for her service to the Intelligent Transportation
Society of New York at their annual conference in May. Marcia has been a key member of the
conference registration team for 16 years.

As most of you know by now, two employees from Bridge Mainte-
nance's Colonie Crew, Kevin Dufresne and Brian Courter, were in a very
serious motor vehicle accident in July. Thankfully, both are slowly recov-
ering from what are major injuries.

At this time, we would like to thank everyone for the concern they
have shown during this difficult time. We also wish Brian and Kevin a
speedy recovery and look forward to the day that they are "back in the
shop".

From the Staff and Crews of Region One Bridge Maintenance



